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TELECOMMUNICATIONS TENANT SERVICES 
CUSTOMER SATISFACTION SURVEY
Survey Description: A brief customer satisfaction survey regarding your experience during the TTS order and delivery process. 
Thank you for joining the Telecom Tenant Service Program, we are delighted that you have selected our services to meet your business needs. TTS values our customers input and we are requesting your assistance with keeping/making our program the best of its kind. Please take a moment to help TTS with this process by completing this brief customer satisfaction survey.

Please send your survey response to TTS@flydenver.com or 303-342-2001 attention TTS Technical Coordinator/Sheri Cook
SURVEY QUESTIONS:

1. How did you hear about the Telecom Tenant Services (TTS) program?

TTS website on Flydenver.com ___, Concession Managers bi-monthly meeting ___, Word of mouth ___, TTS Service Flyer ___, Concessions RFP website ___, Other____
2. Would you consider the TTS documents user friendly?

Yes ___, No ___ If no, why?
3. Were you contacted within 2 business days after your TTS order was submitted?

Yes ___, No ___ if no, how long did it take?
4. Were you provided with the ticket number assigned to your request when you submitted the TTS order form?

Yes ___, No ___

5. What TTS services did you order? 
Voice ___, Internet ___, Wi-Fi ___, DIATV ___, multiple services select all that apply.

6. How long did it take to get your services up and running?

0 -10 days for DIA TV only ____, 10- 20 days ____, 30 – 40 days ____, 40 – 50 days ___, more than 50 days ____
7. Do you feel that your TTS order was completed in a reasonable amount of time?
Yes ____, No ____

Was your TTS order completed in timeframes that met your needs?
8.  Was the TTS staff professional and courteous in their contact with you throughout the order process? 
Yes ____, No ____ If no, why?
TELECOMMUNICATIONS TENANT SERVICES 
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SURVEY QUESTIONS CONTINUED:

9. A. If you ordered data and/or Wi-Fi services, do you have an I.T. person on your staff? B. If not would the assistance of an I.T. person have made your order process easier?

a. Yes ____, No ____
b. Yes ____, No ____

10. Would you have been interested in hiring technical support to complete the configuration of your customer provided equipment if DIA had this support available?

Yes ____, No ____, Not Sure _____
11. Was the site survey scheduled within 10 days after your order was submitted?

Yes ____, No _____
12. If you replaced existing services from another provider why did you choose to go with the DIA TTS program? 
Customer Service _____, Rates  _____, Convenience ______

Multiple selections check all that apply.
13. What would you change about the TTS order process if given the opportunity?

14. Additional comments

Please send your survey response to TTS@flydenver.com or 303-342-2001 attention TTS Technical Coordinator/Sheri Cook
Sincerely,

The Telecommunications Tenant Services Staff
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