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CITY AND COUNTY OF DENVER 

INSURANCE REQUIREMENTS FOR DEPARTMENT OF AVIATION 
 
 

A. Certificate Holder 
The certificate shall be issued to: CITY AND COUNTY OF DENVER 

Denver International Airport 
8500 Peña Boulevard, Suite 8810 
Denver CO  80249 
Attn:  Risk Management 

  
B. Acceptable Certificate of Insurance Form and Submission Instructions    

Please read these requirements carefully to ensure proper documentation and receipt of your 
certificate(s) of insurance. 
 ACORD FORM (or equivalent) must be emailed in pdf format to:  

contractadmininvoices@flydenver.com   
 HARD COPIES of certificates and/or copies of insurance policies will not be accepted. 
 ACORD FORM (or equivalent) must reference the DEN assigned Contract Number. 
 

C. Coverages and Limits 
 
1. Commercial General Liability:  

Vendor shall maintain insurance coverage including bodily injury, property damage, personal injury, 
advertising injury, host liquor liability, independent contractors liability, and products and completed 
operations in minimum limits of $2,000,000 each occurrence, $2,000,000 products and completed 
operations annual aggregate and $2,000,000 specific project/location annual aggregate. Such 
insurance shall: 

 
a. include Contractual Liability covering liability assumed under this Agreement (including 

defense costs assumed under contract) within the scope of coverages provided.  
b. include Fire Damage Legal Liability in a minimum limit of $100,000 any one fire. 
c. include Mobile Equipment Liability, if Vendor uses mobile equipment in its operations. 
d. include Liquor Liability in minimum limits of $2,000,000 each occurrence, $2,000,000 annual 

aggregate, if Vendor serves or sells alcoholic beverages in its operations. 
 

2. Business Automobile Liability: 
Vendor shall maintain a minimum limit of $1,000,000 combined single limit each occurrence for bodily 
injury and property damage for all owned, leased, hired and/or non-owned vehicles used in 
performing services under this Agreement. 
 

a. If operating vehicles unescorted airside at DEN, a $10,000,000 combined single limit each 
occurrence for bodily injury and property damage is required.  

b. If Vendor does not have blanket coverage on all owned and operated vehicles, then a 
schedule of insured vehicles (including year, make, model and VIN number) must be 
submitted with the Certificate of Insurance. 

c. The policy must not contain an exclusion related to operations on airport premises 
d. If transporting waste, hazardous material, or regulated substances, Vendor shall carry a 

pollution coverage endorsement and an MCS 90 endorsement on its policy.  
e. If Vendor is an individual or represents that Vendor does not own any motor vehicles and 

Vendor’s owners, officers, directors, and employees use their personal vehicles for business 
purposes, Personal Automobile Liability insurance coverage will be accepted provided it 
includes a business use endorsement. 

f. If Vendor will be completing all services to DEN under this Agreement remotely this 
requirement will be waived. 
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3. Workers’ Compensation and Employer’s Liability Insurance:   
Vendor shall maintain the coverage as required by statute for each work location and shall maintain 
Employer’s Liability insurance with limits no less than $100,000 per occurrence for each bodily injury 
claim, $100,000 per occurrence for each bodily injury caused by disease claim, and $500,000 
aggregate for all bodily injuries caused by disease claims. 
   

a. If Vendor is a sole proprietor, Workers’ Compensation and Employer’s Liability is exempt 
under the Colorado Workers’ Compensation Act. 

 
4. Professional Liability (Errors and Omissions) Insurance:  

Vendor shall maintain a minimum limit of $2,000,000 each claim and annual aggregate, providing 
coverage for all applicable services outlined in [Exhibit A].  
 

5. Technology Errors and Omissions, Network Security, and Privacy Liability (Cyber):  
Vendor shall maintain a limit no less than $2,000,000 each claim and annual aggregate; $2,000,000 
each claim and annual aggregate for cyber extortion; and no less than $250,000 each claim for 
invoice manipulation and email spoofing.  
 

a. Coverage shall include professional misconduct or lack of ordinary skill for those positions 
defined in the scope of services of this Agreement. 

b. Coverage shall include, but not be limited to, liability arising from theft, dissemination and/or 
use of personal, private, confidential, information subject to a non-disclosure agreement, 
including information stored or transmitted, privacy or cyber laws, damage to or destruction 
of information, intentional and/or unintentional release of private information, alteration of 
information, extortion and network security, introduction of a computer virus into, or 
otherwise causing damage to, a customer’s or third person’s computer, computer system, 
network or similar computer related property and the data, software, and programs thereon, 
advertising injury, personal injury (including invasion of privacy) and intellectual property 
offenses related to internet. 

 

6. Property and Crime Insurance: 
Vendor shall provide coverage for: 

a. Personal Property, Tools, Contents, Fixtures, Storage, Tenant Improvements and 
Betterments Coverage including: 

i. 100% Replacement Cost coverage 
ii. Special Covered Cause of Loss Form extended to include coverage for glass, signs,  

earthquake and flood 
iii. City (as Landlord) or its designee shall be included as loss payee as their interests 

may appear 
b. Commercial Crime Coverage insurance with limits of $1,000,000 per occurrence covering, 

but not limited to, loss arising from employee theft, employee dishonesty, forgery or 
alteration, robbery, burglary, embezzlement, disappearance, destruction; money orders and 
counterfeit currency; depositor’s forgery; computer fraud, on premises and in transit. 

c. Business Interruption Coverage in such amounts as will reimburse Vendor for direct or 
indirect loss of earnings attributable to the perils commonly covered by the Vendor’s 
business interruption coverage, which shall include losses arising from mechanical failures 
on or interruption of services to DEN premises. 

 
7. Pollution Legal Liability:  

Vendor shall maintain insurance covering work site operations that are conducted on DEN premises 
including project management and site supervision duties with a limit no less than $1,000,000 each 
occurrence and annual aggregate for claims arising out of a pollution condition or site 
environmental condition.  
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a. Coverage shall include claims/losses for bodily injury, property damage including loss of use 
of damaged property, defense costs including costs and expenses incurred in the 
investigation, defense or settlement of claims, and cleanup cost for pollution conditions 
resulting from illicit abandonment, the discharge, dispersal, release, escape, migration or 
seepage of  any sold, liquid, gaseous or thermal irritant, contaminant, or pollutant, including 
soil, silt, sedimentation, smoke, soot, vapors, fumes, acids, alkalis, chemicals, 
electromagnetic fields, hazardous substances, hazardous materials, waste materials, low 
level radioactive waste, mixed wastes, on, in, into, or upon land and structures thereupon, 
the atmosphere, surface water or groundwater on DEN premises. 

b. Work site means a location where covered operations are being performed, including real 
property rented or leased from the City for the purpose of conducting covered operations. 

 

8. Builder’s Risk Insurance or Installation Floater:   
During the duration of any tenant buildout activity, Vendor shall provide, Builders' Risk Insurance on 
a Completed Value Replacement Cost Basis, including value of subsequent modifications, change 
orders, and cost of material supplied or installed by others, comprising total value of the entire 
project at the site.  Such insurance shall: 

a. apply from the time any covered property becomes the responsibility of the Vendor, and 
continue without interruption during construction, renovation, or installation, including any 
time during which the covered property is being transported to the construction installation 
site, or awaiting installation, whether on or off site; 

b. be maintained until formal acceptance of the project by DEN or the placement of 
permanent property insurance coverage, whichever is later; 

c. include interests of the DEN and if applicable, affiliated or associate entities, the General 
Contractor, subcontractors and sub-tier contractors in the project; 

d. be written on a Special Completed Value Covered Cause of Loss form and shall include 
theft, vandalism, malicious mischief, collapse, false-work, temporary buildings, transit, 
debris removal, demolition, increased cost of construction, flood (including water damage), 
earthquake, and if applicable, all below and above ground structures, piping, foundations 
including underground water and sewer mains, pilings including the ground on which the 
structure rests and excavation, backfilling, filling and grading; 

e. include a Beneficial Occupancy Clause and shall specifically permit occupancy of the 
building during construction.  City and County of Denver Vendor shall take reasonable 
steps to obtain consent of the insurance company and delete any provisions with regard to 
restrictions within any Occupancy Clauses within the Builder’s Risk Policy; 

f. include Equipment Breakdown Coverage (a.k.a. Boiler & Machinery), if appropriate, which 
shall specifically cover insured equipment during installation and testing (including cold and 
hot testing). 

 
9. Excess/Umbrella Liability:  

Combination of primary and excess coverage may be used to achieve minimum required coverage 
limits. Excess policy(es) must follow form of the primary policies with which they are related to provide 
the minimum limits.  

 
D. Additional Insured 

For all coverages required under this Agreement (excluding Workers’ Compensation and Professional 
Liability), Vendor’s insurer(s) shall include the City and County of Denver, its elected and appointed 
officials, successors, agents, employees and volunteers as Additional Insureds by policy endorsement.   
 

E. Waiver of Subrogation 
For all coverages required under this Agreement, Vendor’s insurer(s) shall waive subrogation rights 
against the City and County of Denver, its elected and appointed officials, successors, agents, 
employees and volunteers by policy endorsement.  
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F. Notice of Material Change, Cancellation or Nonrenewal 
Each certificate and related policy shall contain a valid provision requiring notification to the Certificate 
Holder in the event any of the required policies be canceled or non-renewed or reduction in coverage 
before the expiration date thereof.   
 
1. Such notice shall reference the DEN assigned contract number related to this Agreement.   
2. Said notice shall be sent thirty (30) days prior to such cancellation or non-renewal or reduction in 

coverage unless due to non-payment of premiums for which notice shall be sent ten (10) days prior.   
3. If such written notice is unavailable from the insurer, Vendor shall provide written notice of 

cancellation, non-renewal and any reduction in coverage to the Certificate Holder within seven (7) 
business days of receiving such notice by its insurer(s) and include documentation of the formal 
notice received from its insurer’s as verification. 

 
G. Additional Provisions 

  
1. Deductibles, Self-Insured Retentions, or any other type of retention are the sole responsibility of the 

policyholder. 
2. Defense costs shall be in addition to the limits of liability.  If this provision is unavailable that 

limitation must be evidenced on the Certificate of Insurance. 
3. A severability of interests or separation of insureds provision (no insured vs. insured exclusion) is 

included. 
4. A provision that coverage is primary and non-contributory with other coverage or self-insurance 

maintained by the City, excluding Professional Liability and Workers’ Compensation policies, if 
required. 

5. Coverage limits purchased by Vendor greater than the minimum amounts required under this 
Agreement must be referenced on any provided certificate of insurance and extended to the benefit 
of the City.  

6. All policies shall be written on an occurrence form.  If an occurrence form is unavailable, claims-
made coverage may be accepted by the City provided the retroactive date is on or before the 
Agreement Effective Date or the first date when any goods or services were provided to the City, 
whichever is earlier, and continuous coverage will be maintained or an extended discovery period of 
three years beginning at the time work under this Agreement is completed or the Agreement is 
terminated, whichever is later. 

7. Vendor shall advise DEN in the event any general aggregate or other aggregate limits are reduced 
below the required per occurrence limits.   At their own expense, and where such general 
aggregate or other aggregate limits have been reduced below the required per occurrence limit, the 
Vendor will procure such per occurrence limits and furnish a new certificate of insurance showing 
such coverage is in force. 

8. Certificates of Insurance must specify the issuing companies, policy numbers and policy periods for 
each required form of coverage.  The certificates for each insurance policy are to be signed by a 
person authorized by the insurer to bind coverage on its behalf and must be submitted to the City at 
the time the Permittee signed this Agreement. 

9. The insurance shall be underwritten by an insurer licensed or authorized to do business in the State 
of Colorado and rated by A.M. Best Company as A- VIII or better.  

10. Certificate of Insurance and Related Endorsements: The City’s acceptance or approval of a 
certificate of insurance or other proof of insurance that does not comply with all insurance 
requirements set forth in this Agreement shall not act as a waiver of Vendor’s breach of this 
Agreement or of any of the City’s rights or remedies under this Agreement. The City’s acceptance 
or approval of any submitted insurance certificate is subject to the approval of DEN Risk 
Management.  All coverage requirements specified in the certificate shall be enforced unless 
waived or otherwise modified in writing by DEN Risk Management. Vendor is solely responsible for 
ensuring they are in compliance with all insurance requirements and that all formal policy 
endorsements are issued by their insurers to support the requirements herein. 

11. The City shall have the right to verify or confirm, at any time, all coverage, information or 
representations, and the insured and its undersigned agent shall promptly and fully cooperate in 
any such audit the City may elect to undertake.  
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12. No material changes that negatively impact DEN or reductions in the coverage required herein shall 
be allowed without the review and written approval of DEN Risk Management.  

13. Vendor shall be responsible for ensuring DEN is provided updated Certificate(s) of Insurance ten 
(10) days prior to each policy renewal. 

14. Vendor’s failure to maintain the insurance required by this Agreement shall be the basis for 
immediate termination of this Agreement at DEN’s sole discretion and without penalty to the City. 

  
 


